
Trunz Water Systems AG 
Technologie Center 
Ahornstrasse 1   
CH-9323 Steinach 
   
Tel. +41 (0) 71 447 85 45 
Fax +41 (0) 71 447 85 46 
www.trunzwatersystems.com  

  page 1 of 4 

   
 
 
Arbon/Switzerland, April 2009 
 
 
 
Distribution partners worldwide  
 
 
Dear Sir, Dear Madam 
 
Thank you for your interest in our products! Our innovative solution for decentralised and sustainable water 
treatment powered by renewable energy might become your start into a prosperous business future. However, 
before starting a partnership we prefer to clarify some important issues in order to secure that the expectations of 
all involved parties correspond.  
 
First of all, we would like to introduce the Trunz Water Systems AG to you. Please find enclosed/attached the 
company presentation.  
 
Actually, there are 3 different possibilities how to become a distribution partner of Trunz Water System AG. 
Further, we provide different concepts on how to start-up and succeed in this challenging field of decentralised 
water supply. It is our intention, not only to find independent local distribution partners worldwide but also to 
support your activities with our know-how as well as to communicate, cooperate and share information with our 
local partners very actively and on a regular basis.  
 
Please read the following information sheet very carefully and respond to the questionnaire frankly and detailed. 
The questionnaire will give us an overview on your plans and intentions. Our partners are selected for different 
criteria and we are always open for discussions. But most important: we are looking for partners who promote the 
Trunz Water Systems in a serious and competent way. Of course, this requires a certain understanding of our 
equipment and for that reason we provide special one-week trainings/workshops where your staff will be trained. 
This is a must for all distribution partners and part of our agreements.   
 
Further, we would like to point out one of our major concerns: the Trunz Water Systems are an investment in the 
future and they positively improve the quality of life for people who live in countries that lack access to clean 
drinking water. Experts all over the world promise that water will become the gold of tomorrow. However, don’t 
expect this business to be a self-seller! All people who are looking for fast money will fail. 
 
Thank you for contacting us and for giving us the chance to introduce ourselves to you. We are looking forward to 
your response and we hope that this is a first step into a long-lasting and successful partnership. We are 
convinced that together with strong partners the Trunz Water Systems will be successfully implemented in the 
worldwide water market.  
 
Please do not hesitate to contact us for any question you may have. 
 
Yours sincerely,  
 
Trunz Water Systems AG 
 
 
 
Ralph Hangartner 
CEO 
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How to become a business partner of Trunz Water Systems AG 
 
There different possibilities how to become a distribution partner of Trunz Water Systems AG. Depending on your 
plans, decide between the 3 options:  
 
 
 
 
 
 Trunz Water Systems 

„Independent Agent“ 
Trunz Water Systems 

„Dealer“ 
Trunz Water Systems 
„Exclusive Distributor“  

 
 
 
 
 
Independent Agent 
 
As an Independent Agent you have very good connections to opinion leaders all over the world or in a specific 
country or business area. You intention is not to develop your own business but to connect your contacts to Trunz 
Water Systems and to develop long-term partnerships or act as an advisor between a potential client and Trunz 
Water Systems until a deal/a contract is concluded.   
 
Your benefit: 
 

- no financial risk 
- low financial investment (you pay only for your expenses, f.e. the travel arrangements for the 1 week 

training in Switzerland or other business trips to visit your contacts) 
- job is provision paid  
- you decide how much time you invest 
- you get our promotional material (such as brochures, flyers, information sheets, …) free of charge 

  
Our expectations: 
 

- proofen connections 
- serious approach 
- monthly report on actual contacts 
- 1 week training/information at the production site in Arbon Switzerland 

 
Terms and conditions: 
 

- Start with a 1 year contract  
- Provision to be defined 
- Provision will be paid after payment from client (no payment for deal only) 
- According to general terms and conditions for sale  
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Dealer 
 
As a dealer you are already doing business in your home country or you want to start-up a new company. Your 
intention is to enter our water treatment systems on your sales list. You either have your own crew for marketing & 
sales, installation and maintenance of the water treatment units or you are working with a field-experienced, local 
company.  
You act as the local contact person in your country for all questions in connection with the Trunz Water Systems 
and you advise/supervise potential clients.  
 
 
Your benefit 
 

- You run your own business 
- You benefit from our experience – we support you with all information and help you with our know-how to 

develop your new business (division) 
- dealer prices  
- you get our promotional material (such as brochures, flyers, information sheets, …) free of charge 
- you get a reduction of 20 % off the dealer price for the first Trunz Water System which you use for local 

presentation purpose  
- all inquiries from your country which we receive will be forwarded to you, NGO and government excluded 

 
 
Our expectations: 
 

- monthly report on actual contacts and activities 
- serious approach 
- 1 week training/information at the production site in Arbon Switzerland 
- purchase of 1 Trunz Water System for local demonstration purpose (seeing is believing!) 

 
 
Terms and conditions: 
 

- Start with a 2 year contract  
- Dealer price guaranteed for the contract duration, general price increase excluded 
- According to general terms and conditions for sale  
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Exclusive Distributor 
 
Becoming “Exclusive Distributor” in a country is either possible after 1 – 2 years of successful implementation of 
the Trunz Water Systems as a dealer or if you have long-term experience in solar power or water treatment and 
Trunz Water Systems decides to appoint your company directly as “Exclusive Distributor”.  
 
 
Your benefit: 
 

- Same as for dealer 
- Dealer price 
- Special benefits such as refund for annual sales volume, financial support from Trunz according to 

agreement 
- Possibility to appoint other person/company as dealer in your country 

 
 
Our expectations: 
 

- Same as for dealer 
- Sales volume according to agreement 
- Show room with Trunz Water Systems for presentation to potential clients 
- Holding on stock: 1 TWS 100, 1, TWB 001, 1 TWU,  1 TSB 001 as well as spare parts 

 
 
Terms and conditions: 
 

- Contract duration to be defined 
- Distributor price guaranteed for the contract duration, general price increase excluded 
- According to general terms and conditions for sale  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


